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We are pleased to confirm the availability of patch P08 for Entuity 16.5, which has now 
been certified for customer use; further details of the benefits to be gained from this 
patch are set out in the table below. 
 

Latest Patch Details 

Improvements and Fixes 
 

Functional Area  Platform(s)  Description 

Account Management  All  Enhancements to user authentication, 
including: 

● global password settings. 
● one-time password option for new 

users. 
● group-based user expiry. 
● global password and timeout expiry. 
● LDAP password change. 
● password expiry notification. 

BMC TrueSight 
Operations Management 
Integration 

All  Fixed an issue whereby TSOM dashboards 
were redirecting to incorrect links. 

Configuration 
Management 

All  Fixed an issue whereby Configuration 
Monitor streams were ageing out after their 
keep time was exceeded, therefore 



preventing the downloaded files from being 
accessible.  

Reporting  All  Fixed an issue whereby the Flex Report 
would crash if an invalid report period was 
entered. 
 
Fixed an issue whereby the Flow Analysis 
report did not work for zoned devices. 

RESTful API  All  Fixed an issue whereby the User Session 
timeout was not available via the RESTful 
API. 
 
Improvement so that users can change 
inventory device names in RESTful API 
without having to run proliferate, and fixed 
an issue that stopped more than one 
inventory attribute being changed per a 
single call. 
 
Fixed an issue affecting servers in LDAP 
mode, whereby RESTful API calls to update 
a user would fail because it would attempt 
to update user groups, even when no user 
groups were specified in the call. 

Security Updates  All  General security improvements. 

Zones  Linux  Fixed an issue affecting users using zones 
whereby, under certain circumstances, 
Entuity failed to associate inbound traps 
with the appropriate managed device. 

 
 
  

 

 

 

 

 

 

  



Downloading Patches 
Patches for all supported platforms are available from the Entuity FTP site: 
ftp.entuity.com/ 

The site is arranged into separate directories for each Entuity version, operating 
platform and patch number.  Each directory also includes a readme file and any other 
relevant documents, including checksums, which you are advised to verify before 
applying each patch.  Patches must always be applied via the Patch Installer, which will 
ensure they are applied in a consistent and reliable manner. 

  
Access to the Entuity FTP site requires a valid username and password that can be 
obtained from Entuity Support. For added security, the FTP site requires connection via 
SFTP. 
 
 

Support Contact Details 

Phone Support - UK:  +44 (0) 20 7444 4800 (London) 

Phone Support - US:   +1 (866) 368-8489 (New York) 

Email:   support@entuity.com 
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