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We are pleased to confirm the availability of patch Po5 for Entuity v22.0, which has now been
certified for customer use; further details of the benefits to be gained from this patch are set out in
the table below.

Notes

Entuity recommends that all servers in a multi-server configuration run the same patch version.

IMPORTANT: v22.0 P06 must be installed immediately after configuring v22.0 Po5 as there is a
necessary fix within PO6.

Latest Patch Details

Improvements and Fixes in PO5

Please refer to the Knowledge Base on the Entuity Help Center for help and information on
functionality added in this patch.

Asset Management Fixed an issue where changes to an SNMPv3 credential set do
not take effect causing “SNMP Agent Not Responding” errors.

New functionality in Asset Management where it has been
extended to now able be able to manage VM Platform Devices
with Collectors to support Nutanix Prism Element.

Autodiscovery Improvement to the logic to include the first IP address of a
CIDR subnet in the initial subnet scan.

Configuration Management Improvement where configurations are now archived if there is
a change in the configuration policy.

Fixed an issue where policy commitment now displays
correctly in the Configuration Monitoring dashboard for single-
configuration devices.

Improvement where configuration management tasks can now
be imported and exported from the server.


https://support.entuity.com/hc/en-us/articles/26304292070301-Entuity-v22-0-P05-patch-notification-April-2nd-2025
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Dashboards

Device Support
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Improvement to the “Must Include” rules where “no service
pad”, “no ip source route”, and “no ip domain lookup" were
removed from the default Cisco policy.

New option in entuity.cfg in the [lcml section to increase the
firmware upload max size by adding the line
“firmwareUploadMaxSizeMB=XXXX" where “XXXX" is the file
size.

Fixed an issue where the select all toggle button did not work
in the Firmware tab.

New Reachability Summary Dashlet that is applicable to a view
with 7 vertical gauges displaying the total Device Reachability
Average percentage, then device counts for Under 90%, 90%,
95%, 99.0%, 99.9% and 100% reachability.

New Uptime Summary Dashlet that is applicable to a view with
7 vertical gauges displaying the total Uptime Average
percentage, then device counts for Under 90%, 90%, 95%,
99.0%, 99.9% and 100% uptime.

Fixed an issue whereby a generic pie charts breakdown table
would ignore custom and/or filters set on the dashlet.

Fixed an issue where view-based dashlets would have
invocation errors after displaying the data.

Fixed an issue where navigating from one dashboard to
another through links would cause insufficient permission
errors.

Improvements made to permission lookup process when
populating dashboards to decrease loading time.

Fixed an issue where a pie chart dashlet for ports would not be
created successfully during dashboard configuration.

Fixed an issue where creating a gauge dashlet would remove
thresholds when editing the aggregation method.

Fixed an issue where gauge dashlets would not detect
timespan requirements.

Fixed an issue where filter rules could not differentiate
between object levels when the same attribute was used
causing publishing errors.

Fixed an issue whereby intermittent SNMP responses could
cause false positive “Power Supply Unknown Status” events.
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Events

IPAM

Reports

REST API
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Improvement made to StormWorks collector to reduce
unnecessary log messages.

Fixed an issue whereby ports would sometimes incorrectly be

presented with a " in advanced settings of asset management
user interface.

Fixed an issue where annotations could not be removed once
added to a device under management.

Fixed an issue where certain components were discovered
using an older MIB on a Cisco device causing Module
Disappeared events once subsequent discoveries successfully
used the ENTITY-MIB.

Fixed an issue where logical volume events will not appear in
Events dashboard for the parent Operating System.

Improvements made to logical volume events so when a
logical volume has a capacity of 0, Logical Volume Free Space,
Logical Volume Space % Used, and Logical Volume % Inodes
Used events are no longer raised.

Improvement to error messaging when an IPAM child network
is created with an overlapping IP range as another child
network with the same parent.

Improvements made to Volume Reports to include client data
so the parent object(s) and volumes can be selected by name.

New functionality to REST API whereby users may assign new
devices to a view as they are added.

New functionality to REST API whereby users can add or
remove Web Apps in bulk.

Improvement to the REST API response when a view is created
so it only contains the details of the newly created view.

Fixed an issue when using a PUT REST API call to update a
device attribute the Zone ID would be removed.

Fixed an issue where a 500 internal server error was received
when adding a server/storage device with incorrect
credentials through REST API instead of a 400 error code.

Improvement to the inventory REST API endpoint where the
body of POST requests are validated before getting queued. If
invalid parameters are present, a 400 error code will be
received detailing which parameter is the cause of the error.
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Security

Ul

User Defined Poller

Virtualization

Web Application Monitoring

Entuity v22.0 Patch Notification Po5
APRIL 02, 2025

Fixed REST API typo in the attributes endpoint,

updated "userOverriden" to "userOverridden" in

POST requests. Please note previous functionality of using
‘userOverriden” still holds so that pre-existing setups are still
valid.

Update to the TEMPLATE.rsso-agent.properties file to include
exclusions for chart and threshold setting Ul pages to prevent
RSSO interceptions that cause errors within the Entuity WebUI.

Improvements made to High Contrast Theme to text visibility
when hovering or selecting checkboxes.

Fixed an issue where certain characters were displayed
incorrectly in the End User License Agreement screen.

Fixed an issue where in multi-server environments a User
Defined REST Poller using a Fixed Credential Set did not pick
up the named credential set on the remote servers, even when
present.

Improved processing of JSON data in UD Poller API responses
to handle more complex cases

New functionality to support Nutanix Prism Element platform
monitoring. Due to their overlapping similarities, the Nutanix
VM Platform Collector devices are now configured to use the
VMware summary dashboard.

Fixed an issue where the REST API response was failing to
decode the LLDP and CDP port information returned from
Meraki systems.

Fixed an issue where HBA unknown status events were raised
when connection to the virtualization platform was lost.

Fixed an issue where data insertion errors were seen on VM
Host Memory, HBA drivers and VM Network TX Packets Per
Second.

Improvement made to Viptela monitoring to use continuous
sessions to minimize repeat authentications and reduce polling
times.

Improvements to Web Application monitoring with new
Performance Polling feature that includes metrics such as
HTTP Response Code, TLS Version, Cipher Suite, Connect Time,
Time to First Byte, Total Time, Response Size, and others.

New functionality to support regex string matching in response
data from GET requests.
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Improvements to Web Applications Dashboard to include new
Performance Polling Metrics.

Device Support Improvements & Fixes

Cisco UCS C (REST) New Device Support
e Up to M8 Gen Servers are now supported.

Added support for non-FlexStorage drives

Cisco UCS CIMC (SNMP) New Device Support
e Up to M8 Gen Servers are now supported.

Fixed an issue where certain physical disks would not be
populated in the UL

Cisco UCS Fabric (SNMP) New Device Support
e Up to M8 Gen Servers are now supported.

Fixed an issue where some fan statistics (Speed, Run Level, and
Max Speed) would be missing.

Fixed an issue where “Type" on certain components would be
unknown.

Cisco UCS Manager (XML) New Device Support
e Up to M8 Gen Servers are now supported.

Fixed an issue where certain size and stream attributes could
result in a negative number.

Improved error handling of unexpected values that could
cause discovery or polling to fail.

Dell CMC (SSH) Fixed an issue where events were raised as a warning instead
of alarm.
Dell Compellent (REST) New Device Support

e Dell Compellent SC5020
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Dell iDRAC (REST)

Dell iDRAC (SNMP)

Dell ML3 (REST)
Dell MX (REST)
Dell OpenManage (SNMP)

Dell PowerVault ME (REST)
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Improvement to Dell Compellent support so the collector can
support any API version, thus consolidating the two Dell
Compellent REST collectors into one.

Improvement to storage performance metrics collected on
Storage Pools to now include Provisioned Capacity, Available
Capacity, Used Capacity, and Used Capacity Percent streams.

Fixed an issue that could cause some objects to be in a missing
state.

Fixed an issue that caused readings and thresholds on some
sensors to be set to N/A despite having valid values.

New Device Support
e Dell PowerScale
e Dell PowerEdge 16th Gen Servers

Fixed an issue where some readings would be displayed as
N/A despite having a numeric value.

Fixed an issue where some battery failures would not raise an
alarm

Improvement to logical disks where the Description attribute
now includes the physical disks that create it.

Fixed an issue where the Serial Number was using the value for
Service Tag, and vice-versa.

New Device Support
e PowerEdge Gen16

Fixed an issue where the Serial Number was using the value for
Service Tag, and vice-versa.

Improvement to add the enclosure’s part number.

Improved State and State Detail values on Logical Disk and
Tape objects.

New Device Support
e Dell MX 16th Gen Blade Servers

Improvements made to various attributes where stream
attributes would show empty values.

Improvement to now include Total Usable Capacity and Used
Capacity streams on the device.
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EMC Isilon (REST)

EMC lIsilon (SSH)

EMC Unity (REST)

HP 3PAR (WBEM)

HP EVA (CLD

HP iLO (REST)

HP iLO (SNMP)
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Fixed an issue where some logical disks were not discovered
correctly.

New Device Support
e Dell PowerScale

Fixed an issue where invalid data formats could cause an
exception leading to polling issues.

Improvements to collector with handling API versioning
differences to support older and newer versions of OneFS
correctly.

Improvements to add additional attributes on CPU and Chassis
objects where available in newer versions of the API.

New Device Support
e Dell PowerScale

Improvement to now include support for Memory DIMMs,

Fixed an issue where Storage Processor components were not
properly nested.

Improvement to sensors where they now properly identify
units per sensor type.

New Device Support
e HP Alletra 9XXX Series

Improvements made to storage performance throughput
metrics.

Fixed an issue where the selection step criteria may prevent
some systems from passing and discovering.

New Device Support
e HP Edgeline 8000

Improvement to now include Chassis Name to the device's
Description attribute.

Fixed an issue where some physical disks were not shown due
to object name conflicts.
Please note that due to ID changes to correct the
conflicts some objects may show as missing.

Enhanced nesting to incorporate the enclosure index to ensure
disks are accurately nested under the proper DPE.

Improvement to now include Fan Speed as a stream metric.
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HP Insight Manager (SNMP)
HP LeftHand (SNMP)

HP MSA (SSH)

HP Nimble (REST)

HP Nimble (SSH)

HP Superdome Flex (REST)

HP Superdome (WBEM)

HP Synergy REST

IBM DS 6K/8K (REST/WBEM)
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Fixed an issue where the type on logical disks may not have
been translated correctly.

Fixed an issue where some IDE Controllers were not
discovered properly.

Fixed an issue where some storage performance metrics were
not updated.

Fixed an issue where the XML output may be parsed
incorrectly.

Improvement to now include SFP objects.

New Device Support
e HP Alletra 5XXX/6XXX Storage Arrays

Fixed an issue where controller fans, power supplies and
sensors would intermittently show as missing.

Improvements made to storage performance metrics to
various object classes.

Volume objects moved to LUN to correct classification and for
consistency with the HP Nimble REST collector.
Please note that due to the class changes the objects
previously listed as Volumes may show as missing.

New Collector
e HP Superdome Flex REST

New Device Support
e HP 9000 RP Series

Improvements to various object classes to include hardware
location information and other additional attributes such as
description or serial number where applicable.

Improvements to ports to discover FC ports and gather
additional information to now include speed, max speed, and
MTU.

Fixed an issue where some blades would be missing due to
max object limitations of the REST API.

New Device Support
e |IBM DS 6k & 8k Storage Arrays
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IBM/Lenovo XClarity IMM
(SNMP)

IBM Stor\Wize (SSH)

IBM TS Tape Library (SNMP)

IBM XIV (CLI)

Naviseccli

NetApp E-Series (REST)

NetApp (REST)

Nutanix Prism (REST)

Oracle/Sun Blade Servers (SSH)

Oracle/Sun ILOM (SNMP)

Oracle/Sun StorageTek (SNMP)

OS AIX (SSH)
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Improved collector performance by removing unnecessary
SNMP requests.

Fixed an issue where the Power Presently attribute would be
empty despite having a value from the device.

Fixed an issue where some instances were missing on Lenovo
branded devices.

Improved event logic to downgrade nested components to
prevent duplicate events when there is a node failure.

Improved event logic to gather information from Sense Key
table to provide more detailed incidents.

Improvements to tape objects to discover additional
information such as location and WWNN.

Improved event logic to downgrade PSU failures to a warning if
a UPS has failed to avoid duplicate events being opened.

Improvement to storage performance metrics so data
collected is displayed more accurately.

Fixed an issue where the enclosure could be improperly
polled.

Improvement to filter out battery objects that were being
populated incorrectly.

Improvement to now include additional fans gathered from
other areas in the REST API.

New Collector
e Nutanix PRISM REST
o Targets PRISM Element endpoints

Improvements made to the collector to decrease collector run
time and decrease timeout issues.

New Device Support
e Oracle Sun Blade x6250

Improvement to now include support for Elevator/CAP Control
Modules and discover power supplies.

Improvements to tape objects to discover additional
information such as the location, description, and UID.

Improvements made to use one SSH session throughout
discovery to decrease polling duration.
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OS HP-UX (SSH)

OS Linux (SSH)

OS Solaris (SSH)

OS Windows (WinRM)

Quantum Enterprise Tape
Library (SNMP)

Sun XSCF (SSH)
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New OS Support
e HP-UX Operating Systems

Fixed an issue where OS Services were not populating or not
being filtered correctly.

Fixed an issue where utilization metrics on certain Net
Adapters were not populating correctly.

Improvements made to use one SSH session throughout
discovery to decrease polling duration.

Fixed an issue where commands used to gather Net Adapter
information may not run correctly.

Improvement to collector performance to halt discovery or
polling processes if queries were unsuccessful.

Fixed an issue which caused some Net Adapter instances to
not get statistical data.

Improvement to Net Adapters to now collect additional
information and metrics.

Fixed an issue where OS Services were not populating
correctly.

Improvement to logical volumes to now discover FAT32 type
volumes.

Improvement to tape objects to now discover additional
information such as the location, description and WWNN
attributes.

New Device Support
e Fujitsu M12-2
e Fujitsu M12-2s

Fixed an issue where there were component ID conflicts
causing some components to not be displayed by updating
component ID creation to use the location.
Please note that due to ID changes to correct the
conflicts some objects may show as missing.

Improvement to now include physical and logical disks by
leveraging the Solaris OS.
The OS IP Address should be input into the Secondary
Host field with OS credentials being input into the
Secondary Credential fields.
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Supermicro NX (REST) Improvement to handling of authentication failures of either
REST API (Supermicro Redfish or Nutanix Prism Element) to halt
discovery or polling process.

Improvement to now discovery HBA Enclosure instances.

UEMCLI Improvement to now allow Gen 1 Array support in Entuity, if
and only if, service credentials are provided in the secondary
credential field to allow log truncation.

Improvement to storage performance metrics collected to
collect Total Usable Capacity, Used Capacity, and Remaining
Capacity streams when applicable.

Improvement to Storage Pools to properly calculating Raw
Capacity values.

Fixed an issue where volume storage performance metrics
may not be parsed correctly.

Downloading Patches

Patches for all supported platforms are available from the Entuity FTP site: ftp.entuity.com/

The site is arranged into separate directories for each Entuity version, operating platform and patch
number. Each directory also includes a readme file and any other relevant documents, including
checksums, which you are advised to verify before applying each patch. Patches must always be
applied via the Patch Installer, which will ensure they are applied in a consistent and reliable
manner.

Access to the Entuity FTP site requires a valid username and password that can be obtained from
Entuity Support. For added security, the FTP site requires connection via SFTP.

Support Contact Details

Phone Support - UK: +44 (0) 20 885 9640
Phone Support - US: +1 (440) 947-1048
Email: support@entuity.com

©2025 Entuity Ltd, all rights reserved.



