
•  Easy-to-read dashboard of key metrics

•  Service ticket, contract and asset management

•  Multi-account access

•  Ability to designate multiple customer administrators

•  ParkView Hub including installation wizard and visibility  

    to monitor devices

•  Access via PPTechMobile App

Homepage/Dashboard:

Dashboard overview includes the number of tickets currently open, the number opened in the last 
week and the number closed in the last week. There’s also a feed of the most recent tickets so that 
you can quickly check on the status. 

LEFT NAVIGATION:
Easy access to the Ticket, Asset and Contract Hubs. User Hub allows you to add new Customer  
Administrators and Users based on desired access levels. Central Park FAQs can be found under Support Hub.

Key Features Include:

Central Park

An innovative single pane of glass for managing your data center 
maintenance and monitoring.

Customer Portal



•  Submit a ticket including corresponding severity

•  Add notes to open tickets

•  View all open and closed tickets

•  Detailed ticket view

•  Track part shipments associated with each ticket in the Part  

   Tracking section

•  Data exportable into Excel

•  View all assets currently under contract

•  View all serialized components currently under contract

•  Sort and filter as desired

•  Data exportable into Excel

•  View ParkView monitoring status for all assets

•  Drop multiple assets from a contract

•  Bulk upload feature to update multiple assets

Ticket Hub:

Asset Hub:

•  View all active Park Place contracts

•  View Service Level Agreements (SLAs) for each contract

•  Submit a form to request a quote on additional assets.  

    The submission will notify your account manager via email

•  Data exportable into Excel

Contract Hub:

•  Preset templates to capture required information

•  Agent installation wizard

•  Auto-notifications of ParkView support team to verify agent   

   connection and complete the set-up process

•  Enables easy escalation to a Park Place Support Team member

•  Enhanced chat bot feature providing answers to FAQs

•  24/7 availability

ParkView Hub:

Live Chat:

Central Park Overview

Submit any Central Park questions to customerportal@parkplacetech.com


